
 

 

President Bill Turco�e called the mee�ng to order at 9:00 a.m. 

Council members present:  Pearl Birnbaum, Veanna Cape, Ron Carter, Pam 

Cummings, Doug Heym, Harry Hintz, Letha Jones, Joyce McCutcheon, Carol O’Brien, 

Carolyn O’Neill, Al Roberts, Bill Turco�e, Kathy Vore, Ron Wesorick 

 

New RAC Representa�ve:  Sharon Ehrenfeld replacing Jeanne Nenarella 

 

Absences:  Sue Schuldt (proxy Kris Delano), Alice Aragon (proxy Anne Skinner) and 

Janet Warren (no proxy) 

 

A�ending:  Sondra Thorson, Designated Resident Representa�ve 

 

The Secretary confirmed a quorum was present. 

 

A mo�on to adopt the Agenda was moved by Pearl Birnbaum and seconded by Pam 

Cumming.  Mo�on carried. 

 

The April 26, 2024 RAC Council mee�ng minutes were previously approved via 

email distribu�on and response by a majority of Council members confirmed by the 

Secretary.  The minutes were approved. 

 

Sharon Ehrenfeld was sworn in as a new RAC Rep for 5 B/C. 

 

President’s Report:  The president reported that he received the Annual Financial 

Report ending December 31, 2023 and the First Quarter Financial Report ending 

March 31, 2024 for Freedom Plaza filed with the Office of Insurance Regula�ons 

(OIR).  If anyone wants to review either report, let the President know.  All audited 

financial statements of Freedom Plaza are also available for all residents to review. 
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Vice President’s Report:  The Vice President reported on the Commi�ee Selec�on 

process.  Applica�ons were sent out asking residents to indicate their preference 

and submit them to Veanna Cape by June 8.  The commi�ees will be highlighted at 

the general mee�ng.  At the end of the mee�ng, there will be several tables 

available to give residents an opportunity to talk to commi�ee chairs and sign a 

sign-up sheet or fill out an applica�on.  Several commi�ees will need new members. 

 

The Execu�ve Commi�ee (ExComm) has a request for term extensions from the 

Ac�vi�es Commi�ee (Dave Looney) and the Finance Commi�ee (Neil Rothfeld and 

Al Roberts).  ExComm recommends that they be approved.  MOTION:  Kathy Vore 

moved that the extensions of Neil Rothfeld, Al Roberts and Dave Looney be granted.  

Pearl Birnbaum seconded.  Mo�on carried. 

 

Secretary’s Report:  The Secretary reported on a RAC Council and General Mee�ng 

Schedule showing dates of council mee�ngs and general mee�ngs for the rest of 

2024.  The Secretary noted there will be a mee�ng the week before Thanksgiving 

and no mee�ng in December. 

 

Old Business: 

 

• RAC Rep Responsibili�es 

 

The Secretary reported that the ExComm worked with Marke�ng and Sarah 

Chambers, Host Coordinator, to determine the responsibili�es of the Host 

Coordinator Program and the RAC Representa�ves (RAC Reps).  The 

Host/Hostess will give the RAC Insider, the pictorial directory and the one 

meal a day list to the new residents.  Stan Zarinsky has agreed to be the 

tour host leader.  He will give new residents a tour of the building and as 

they visit the offices, they will receive a handout from each office.  The 

revised RAC Rep Responsibili�es draH was read.  MOTION:  Veanna Cape 

moved to approve the RAC Rep Responsibili�es as revised.  Kathy Vore 

seconded.  Mo�on carried.  A copy is a�ached. 

 

General Discussion: 

 

Ron Carter asked about advising the RAC Reps when new residents move in.  

He did not receive a no�ce for one of his new residents.  The Vice President 



said she receives no�fica�ons of new residents moving in from marke�ng 

and forwards the name to the appropriate RAC Rep.  Anne Skinner, proxy for 

Alice Aragon, suggested that Marke�ng send new resident informa�on to all 

council members.  The ExComm will consider it and the President will report 

at the next mee�ng.  A process will be put in wri�ng.   

 

Doug Heym reported that the voice response unit at the front desk is a safety 

hazard and is not user friendly in an emergency.  He said there should either 

be a dedicated direct line for residents to reach the front desk or stop the 

recycling of the voice response unit.  The President asked Carol O’Brien, 

Chairman of the Administra�ve Services Commi�ee, to bring it up in the next 

commi�ee mee�ng and report back to the council.  The President will also 

talk to Angie Roher, Execu�ve Director, about it. 

 

There being no further business to come before the Council, the President 

adjourned the mee�ng at 9:40 am. 

 

The next Council mee�ng will be Friday, June 28, 2024 at 9:00 am in the third floor 

Club Room. 

 

RespecJully submi�ed, 

 

Veanna Cape, RAC Secretary 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



              RAC Rep Responsibili�es 

 

• RAC Reps a�end mee�ngs 

a)   Council mee�ngs 

b)   RA General Mee�ngs 

c)   Commi�ee mee�ngs if you are a Liaison 

d)   Town Hall and Apps with Angie mee�ngs 

 

• RAC Reps distribute & collect forms and ques�onnaires 

 

• RAC Reps may hold floor or GVT building events 

 

• Be a Liaison to a commi�ee 

 

• Make sure there is a recycle flier in the trash room 

 

• Du�es to New Residents 

a)  Welcome on move in 

b)   Give them a small resident directory 

c)   Give them Safety & Emergency Informa�on Booklet 

d)   Make sure they have a shelter in place door magnet 

e)   Make sure they know how to get a meal 

f)   Make sure they can reach the maintenance work order 

  desk 

g)   Make sure they know that they have the following free 

  services on move-in: 

a. 2 hours of free maintenance for hanging   pictures and other 

needs 

b. 4 hours from Innova�ve Home Services (IHS) (3 hours of 

organizing/unpacking  and 1 hour of technical service for seLng 

up phone, TV and computer (must fill out IHS form) 

c. Housekeeping will make up the bed and deliver towels on move-in 

day 

d. Dining will deliver a meal if they need one  

h)   Con�nue to check with new residents for follow up ques�ons 


